
On January 9, 2014, 10,000 gallons of 4-methylcyclo-
hexanemethanol (MCHM) and propylene glycol phe-

nyl ether (PPH) were discharged from a chemical storage 
tank into the Elk River, the primary source of drinking wa-
ter for Charleston, West Virginia. These chemicals quickly 
reached the intake for the city’s water treatment plant, 
causing officials to 
shut down the plant 
and prompting the 
Governor to declare 
a state of emergen-
cy. Approximately 
300,000 people in 
the metropolitan 
area were without 
water for up to nine 
days, resulting in 
both a public health 
and economic crisis. 
Many questions re-
mained unanswered 
in the ensuing hours 
after the spill due to 
a lack of available in-
formation about the 
chemicals released into the river, such as the substances’ 
toxicity, human health effects and why there was a long 
delay in notifying Charleston’s public water supplier. 
Additionally, the lack of analytical methods suitable for 
measuring these novel contaminants in drinking water 
complicated response efforts. Prior knowledge of chemi-
cals stored up-river from Charleston’s intake would have 
allowed utility managers to assess the risk and prepare 
for a release before it occurred. 

Following the Elk River contamination incident, Congress 
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2019 “Dead Man’s Curve” oil spill near Uncanoonuc Reservoir, Goffstown

passed the America’s Water Infrastructure Act (AWIA) in 
2018, which revised the Emergency Planning and Com-
munity Response Act (EPCRA). EPCRA now requires the 
state drinking water program or State Emergency Response 
Commission to provide emergency notification to commu-
nity water systems when there is any reportable release of 

extremely hazardous 
substance (defined 
under EPCRA) or 
hazardous substance 
(defined under the 
Comprehensive Envi-
ronmental Response, 
Compensation, and 
Liability Act (CER-
CLA), also known as 
Superfund) that may 
affect their source 
water. Also, Sec-
tion 2018 of AWIA 
amended EPCRA to 
ensure community 
water systems have 
access to Tier II 
reports (for instance, 

hazardous chemical inventory data) sent to the state as 
required by EPCRA. Annual Tier II chemical inventory report-
ing is one of the most comprehensive listings of facilities 
that store hazardous chemicals. Furthermore, Tier II reports 
contain information about the identity and quantity of haz-
ardous chemicals stored at the facility. These reports also 
contain both business and emergency contact information 
and, are among the most valuable resources for conducting 
source water contamination threat inventories.

Using Tier II data, and over 20 other state and federal data-

(Spill Risk, continued on pg 2)

http://www.des.nh.gov
https://www.epa.gov/waterresilience/americas-water-infrastructure-act-2018-spill-notification-and-access-chemical
https://www.epa.gov/waterresilience/americas-water-infrastructure-act-2018-spill-notification-and-access-chemical
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  (Forests, continued on pg 3)

(Spill Risk, continued from pg 1)

Research Confirms the Value 
of Forests in Saving Money for 
Water Systems
Appreciating the economic value of intact forests helps water suppliers 

make better decisions about protecting their watersheds. US Forest 
Service scientists working with the American Water Works Association 
(AWWA) have quantified the relationship between forest cover and treat-
ment costs.

AWWA surveyed 37 member utilities in highly forested regions of the 
United States that depend on surface water for most of their water supply. 
For each of the utilities in the dataset, the team mapped the watershed 
that delivers their raw water and measured land use characteristics such as 
forest cover, development and agricultural activities in the watershed.

The study found increasing forest cover is associated with lower levels of 

sets, NHDES’ Source Water Protection Program teamed up with USEPA’s Water Security Division and USEPA contractor 
Corona Environmental to build a statewide inventory of chemical storage facilities and accident-prone locations along 
roads, and assess the risk of a catastrophic release into source water used as a drinking water source. Specifically, the 
goal of this collaborative effort was to identify chemical storage facilities in source water protection areas that pres-

ent a higher risk of human expo-
sure and health impact should a 
catastrophic release of a hazard-
ous substance occur. The primary 
factors considered in the spill risk 
assessment were acute human 
toxicity and volume of the stored 
chemical(s), travel time to an 
intake, peak concentration at an 
intake and the ability of conven-
tional water treatment to remove 
the substance. Spill risk scores 
were calculated for each chemi-
cal storage site in the inventory; 
the scores were indexed and then 
grouped into risk categories (high, 
medium, low).

Maps showing chemical storage 
sites and related information are 

now available to community water systems and first responders. Public water systems may incorporate the results of 
this work into risk and resilience assessments and emergency response plans required under Section 2013 of AWIA. 
The results of each water system’s source water contamination threat inventory and risk assessment could also be used 
for other activities, such as: conducting site visits or windshield surveys of high-risk facilities, conducting site-specific 
treatability studies for contaminants stored at high-risk facilities, establishing direct notification procedures for releases 
that occur at high-risk facilities, and identifying analytical methods and laboratories for contaminants stored at high-risk 
facilities. Contact Pierce Rigrod at (603) 271-0688 or pierce.laskey-rigrod@
des.nh.gov for further information on obtaining maps and related informa-
tional products.  S

 
“While New Hampshire hasn’t experienced a 
chemical spill that has affected or interrupted  
surface water supplies, Elk River clearly demonstrated   
the need for utility managers to receive timely  
notification of spills and have access to information  
that includes the chemical toxicity and potential human 
health impacts.  
 
This work, supported by NHDES and the USEPA,  
provides drinking water utilities with valuable insight  
to assess the risks that spilled or released substances 
pose to providing safe drinking water.”
  
– John Boisvert, P.E., Chief Engineer Pennichuck Water 

www.des.nh.gov
https://www.epa.gov/waterresilience/awia-section-2013
mailto:pierce.rigrod%40des.nh.gov?subject=
mailto:pierce.rigrod%40des.nh.gov?subject=
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DWGB Calendar of Events & Deadlines:               
August 2021 – January 2022

  
August 5           SRF Public Hearing; for more information contact dwsrf@des.nh.gov or 
                           visit: https://www.des.nh.gov/events/public-hearings-clean-water-and-drinking-water-
                           state-revolving-fund-loan-programs 
November 1     Local Source Water Protection grant applications are due; contact Bess Morrison
                           at bess.morrison@des.nh.gov or (603) 271-2950
December 31   Drinking Water operator certification renewal applications are due; contact Jason Smith
                           at dwgbcertop@des.nh.gov or (603) 271-2410
Anytime            Computer based Drinking Water Operator certification exams Grades I-IV are now  
                           available at various locations throughout the state; contact Jason Smith at  
                           dwgbcertop@des.nh.gov or (603) 271-2410
Anytime            Small Water System Consolidation Study Assistance Program grant applications accepted;
                           contact Erin Holmes at erin.holmes@des.nh.gov or (603) 271-8321
Anytime            PFAS Treatment Design Services Reimbursement applications accepted; contact 
                           Amy Rousseau at amy.rousseau@des.nh.gov or (603) 271-1372
Anytime            PFAS Remediation Loan Fund applications accepted; contact Amy Rousseau at 
                           amy.rousseau@des.nh.gov or (603) 271-1372
Anytime            Cyanobacteria Monitoring and Training grant applications accepted; contact Liz Pelonzi at  
                           ann.pelonzi@des.nh.gov or (603) 271- 3906 
Anytime            Tank Inspection grant applications accepted; contact Luis Adorno at luis.adorno@des.nh.gov  
                           or (603) 271-2472

To see event calendars for additional opportunities, please visit:
Granite State Rural Water Association
New Hampshire Water Works Association
New England Water Works Association

Salmon Falls River running through forest protected by a Source Water 
Protection Grant from the New Hampsihre Drinking Water and  Groundwater Trust Fund grant

sediment at water intakes, while devel-
opment and grazing are both associated 
with higher levels of sediment at water 
intakes. These findings are consistent 
with others in the literature that argue 
that one of the primary roles of for-
ests and protected lands is to limit the 
presence of other land uses associated 
with poorer water quality. These im-
provements in water quality lead to real 
benefits to water users, such as reduced 
treatment costs.

Results of the study, “Effect of forest 
cover on water treatment costs,” were 
published in the journal Water Economics 
and Policy in 2017. S

  (Forests, continued from pg 2)

mailto:dwsrf%40des.nh.gov?subject=
https://www.des.nh.gov/events/public-hearings-clean-water-and-drinking-water-state-revolving-fund-loan-programs
https://www.des.nh.gov/events/public-hearings-clean-water-and-drinking-water-state-revolving-fund-loan-programs
https://www.des.nh.gov/business-and-community/loans-and-grants/drinking-water#faq36906
mailto:bess.morrison%40des.nh.gov?subject=
https://www.des.nh.gov/water/drinking-water/public-water-systems/operator-certification
mailto:dwgbcertop%40des.nh.gov?subject=
https://www.des.nh.gov/water/drinking-water/public-water-systems/operator-certification
mailto:dwgbcertop%40des.nh.gov?subject=
https://www4.des.state.nh.us/nh-dwg-trust/?page_id=1675
mailto:erin.holmes%40des.nh.gov?subject=
https://www4.des.state.nh.us/nh-pfas-investigation/?page_id=1284
mailto:%20amy.rousseau%40des.nh.gov?subject=
https://www4.des.state.nh.us/nh-pfas-investigation/?page_id=1287
mailto:amy.rousseau%40des.nh.gov?subject=
https://onlineforms.nh.gov/app/#/formversion/4fb04cef-2ebb-443a-8ffc-5d7ed9a3dde1?FormTag=NHDES-W-03-211
mailto:ann.pelonzi%40des.nh.gov?subject=
https://www.des.nh.gov/business-and-community/loans-and-grants/drinking-water#faq36911
mailto:luis.adorno%40des.nh.gov?subject=
http://www.granitestatewater.org/
https://www.nhwwa.org/
https://newwa.org/
https://www.fs.usda.gov/rmrs/science-spotlights/effect-forest-cover-water-treatment-costs
https://www.fs.usda.gov/rmrs/science-spotlights/effect-forest-cover-water-treatment-costs
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cross-program initiatives over his career at NHDES. Mitch’s 
plans for retirement include spending more time with family 
and working on his many hobbies. 
You may run into him with a fishing 
rod in his hand on occasion.

Tom O’Donovan retired at the end 
of May after serving as Director 
of NHDES’ Water Division for two 
years. Tom came to NHDES with 
over 30 years of public service, 
including as a senior leader in the 
US Army Corps of Engineers, a senior 
manager within the Department of Energy and as a Project 
Director in the construction industry. His career highlights in-

Awards Presented at 2021 Source Water Protection 
Conference
NHDES DWGB recognized the Merrimack River Watershed Council (MRWC), the City of Claremont and Hooksett Vil-

lage Water Precinct (HVWP) at its annual Drinking Water Source Protection Conference on Wednesday, May 19. 

MRWC and the City of Claremont each received the agency’s Source Water Protection Award, recognizing their work to 
protect New Hampshire’s drinking water. MRWC successfully secured $6.9 million in federal funding from the US Depart-
ment of Agriculture to coordinate water supply and conservation partners, including NHDES, in a statewide effort to per-
manently protect critical water supply lands and improve land management practices. This new partnership represents 
an unprecedented opportunity to protect water supply land, with substantial federal funds matched by New Hampshire’s 
Drinking Water and Groundwater Trust Fund and other sources.

The City of Claremont was recognized for the development of a new source water protection plan that outlines actions to 
improve public education, water security and other steps to protect the city’s water supply reservoir. The plan establishes 
clear objectives to monitor key water quality parameters, reduce non-point pollution and expand public education. Other 
priority actions involve controlling geese and beavers to reduce bacteria and other pathogens, and implementing best 
practices for recreational land uses and forestry to limit non-point source pollution, among others. 

HVWP received NHDES’ Source Water Sustainabil-
ity Award, given to a public water system, munici-
pality or other entity that significantly preserves 
the availability of source water through water 
conservation or other efficiency measures. HVWP 
was recognized for its outstanding efforts to main-
tain the sustainability of the Precinct’s groundwa-
ter sources through asset modernization, strategic 
planning, and water efficiency outreach, as well 
as a commitment to proactive water loss control. 
The Precinct also completed an asset manage-
ment plan update that, among other things, will 
be used to determine the water mains most in 
need of replacement and to prioritize improve-
ments in the water distribution system.

The annual NHDES Drinking Water Source Protection Conference was held online and attracted 150 water suppliers, 
municipal officials and volunteers, and industry consultants and covered a variety of drinking water protection topics 
including how to reduce climate related impacts to drinking water resources in New Hampshire. S

Hooksett Village Water Precinct team (L to R) Dennis Bell, Matt Norris, 
Mike Heidorn, Nancy Philibotte, Gary Hebert

(Staff, continued on pg 6)

Staff News
In April, we bid farewell and happy retirement to Mitch 

Locker, Program Manager with DWGB. Mitch began  
work with NHDES in the early 1990s in the subsurface and 
hazardous waste bureaus. He moved 
to DWGB about 20 years ago to 
work as the Groundwater Discharge 
Permit program manager and Fed-
eral Underground Injection Control 
(UIC) program coordinator. Mitch 
was well known by staff across all 
bureaus in the agency for his broad 
range of experience with many 
issues and he gladly supported many Mitch Locker

Tom O’Donovan
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How To Reach Us     
If you have questions about specific Drinking Water and Groundwater 

Bureau (DWGB) programs, or wish to submit documentation 
to satisfy a DWGB requirement, DWGB now has a number of  
program-specific email addresses for your use.

Please consider emailing these programs directly, as your question  
or submittal will go to the proper DWGB staff with no delay. S

To Submit: Please Email:
Updates to public water system contacts and inventory imupdates@des.nh.gov
Complaints regarding PWSs and activities regulated by DWGB dwgb.complaints@des.nh.gov
Questions regarding DWGB rules dwgbrules@des.nh.gov
Documents pertaining to DWGB enforcement actions dwgbenforcement@des.nh.gov
All sampling questions and documents for monitoring programs, including 
public notices, chemical, DBP, SWTR, CCR, bacteria, lead and copper, L1/L2 
assessments, and GWR investigative monitoring

dwmonitoring@des.nh.gov

Questions and applications to the SOC/VOC monitoring waiver program chemwaivers@des.nh.gov
Applications and questions regarding the Permit to Operate (PTO) program pto@des.nh.gov
Questions and applications for the Drinking Water Operator Certification 
Program

dwgbcertop@des.nh.gov

Questions from well drillers or other parties related to submission of well 
completion reports

wellcompletion@des.nh.gov

Questions regarding private wells and the Water Well Program, including 
licensing of drillers and pump installers

waterwellprogram@des.nh.gov

Questions and documents associated with the Underground Injection Control 
(UIC) program

uicprogramnh@des.nh.gov

Questions and correspondence with program staff on temporary groundwater 
discharge permits, drinking water treatment system discharge registrations, 
and any other groundwater discharge questions

gwdischarge@des.nh.gov

Questions and correspondence regarding active and new large groundwater 
withdrawal permits

largegw@des.nh.gov

Correspondence regarding Community Well Siting activities, issues with an 
existing community well, and for ongoing wellhead protection programs 
required as part of the community well siting approval

communitywell@des.nh.gov

Reports and questions to the Water Use Registration and Reporting Program wateruse@des.nh.gov
Water Conservation Plans and related documents waterconservation@des.nh.gov
Bulk Water Delivery Notification forms dwbulkwater@des.nh.gov
Questions and applications to the NH Environmental Lab Accreditation Program nhelap@des.nh.gov
Documents and questions regarding the Drinking Water State Revolving Fund dwsrf@des.nh.gov
Land conservation and Trust Fund source water protection grant and associated 
documents

wslp@des.nh.gov

General questions to DWGB dwgbinfo@des.nh.gov

mailto:imupdates%40des.nh.gov?subject=
mailto:dwgb.complaints%40des.nh.gov?subject=
mailto:dwgbrules%40des.nh.gov?subject=
mailto:dwgbenforcement%40des.nh.gov?subject=
mailto:dwmonitoring%40des.nh.gov?subject=
mailto:chemwaivers%40des.nh.gov?subject=
mailto:pto%40des.nh.gov?subject=
mailto:dwgbcertop%40des.nh.gov?subject=
mailto:wellcompletion%40des.nh.gov?subject=
mailto:waterwellprogram%40des.nh.gov?subject=
mailto:uicprogramnh%40des.nh.gov?subject=
mailto:gwdischarge%40des.nh.gov?subject=
mailto:largegw%40des.nh.gov?subject=
mailto:communitywell%40des.nh.gov?subject=
mailto:wateruse%40des.nh.gov?subject=
mailto:waterconservation%40des.nh.gov?subject=
mailto:dwbulkwater%40des.nh.gov?subject=
mailto:nhelap%40des.nh.gov?subject=
mailto:dwsrf%40des.nh.gov?subject=
mailto:wslp%40des.nh.gov?subject=
mailto:dwgbinfo%40des.nh.gov?subject=
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clude service worldwide, including Bosnia and Afghanistan. At NHDES, Tom managed the division 
that includes DWGB, and programs that address wastewater, clean water, wetlands and dams. 
Tom has been a strong advocate for safe drinking water, including initiatives to address arsenic 
and PFAS. He brought valuable new perspectives to NHDES and vigorously supported efforts to 
enable staff to provide a high level of service during the COVID pandemic. DWGB staff will miss 
his can-do attitude, his unflagging encouragement and appreciation, and his sense of humor.

Jacqueline Howarth recently accepted the position of Drinking Water Quality Manager, oversee-
ing public water system monitoring to ensure compliance with Safe Drinking Water Act water qual-
ity standards. This position was previously held by Chip Mackey, who retired this past December. 
Jackie spent the past four years as the manager of the bacteria, disinfection by-products, and lead 
and copper monitoring programs.

After 10 years as an integral part of DWGB, Lisa Fortier has recently moved from an executive 
secretary position to managing the Permit to Operate (PTO) program and 
maintaining public water system information in our database. With her ex-
tensive knowledge of DWGB and the importance of high data quality, Lisa’s 
ready-made knowledge and skill will be a huge help to these programs.

NHDES is thrilled to welcome back Lea Anne Atwell to manage DWGB’s Lead 
in Schools and Childcare Facilities sampling and outreach program. Lea Anne is a geologist with a 
masters from the University of New Mexico. She worked as the Emerging Contaminants Coordina-
tor and Project Manager for NHDES’ Hazardous Waste Remediation Bureau from 2015 to 2019. 

New Arsenic Standard - Effective July 1, 2021  
The reduced Arsenic standard of 0.0050 mg/L is effective July 1, 2021 
(Quarter 3, 2021). The existing rules in Env-Dw 704 establishing maximum 
contaminant levels (MCLs) and maximum contaminant level goals (MCLGs) 
for regulated inorganic contaminants were adopted May 28, 2020, and 
specify the MCL of 0.010 mg/L to be effective through June 30, 2021. 

Manganese Drinking Water Standard  
In December 2020, the ambient groundwater quality standard (AGQS) 
for manganese was revised from 0.84 mg/L to 0.3 mg/L. AGQSs are enforcable drinking water standards. Rule 
amendments are being proposed to implement the drinking water standard of 0.3 mg/L and a public notification 
requirement for exceedances of the standard. Based on scientific assessments indicating manganese detections 
at or above 0.1 mg/L to be potentially harmful for infants less than 12 months old, the rule proposal includes a 
public notification requirement for water systems with detections at or above 0.1 mg/L.

Other Rules in Progress  
The rules noted below are also in the process of being re-adopted:

Rule Chapter Goal for Rule Adoption
Env-Dw 902, Protecting the Purity of Surface Water Sources Summer 2021
Env-C 300, Laboratory Accreditation Fall 2021
Env-Dw 503, Public Water System General Operational 
Requirements 
Env-Dw 504, Public Water System Maintenance Requirements

Spring 2022

Env-Dw 723, Non-Central Treatment Spring 2022

If you are interested in receiving emails about proposed or current rulemaking for rules managed by the Drinking 
Water and Groundwater Bureau, please submit a request to dwgbrules@des.nh.gov.

(Staff, continued from pg 4)

Jacqueline Howarth

Lisa Fortier

Lea Anne Atwell
(Staff, continued on pg 7)

mailto:July%2029%202021%20%E2%80%93%20Earthday%20Overshoot%20day%0Dhttps://www.footprintnetwork.org/2021/05/20/ecobytes-what-can-data-tell-us-about-natural-resource-producers-and-consumers/%0D?subject=
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Prior to state service, she worked 10 years as Project Manager and Senior Project Geologist for Sanborn Head & Associ-
ates in Concord, and taught science to middle school and college students. 

Rick Skarinka retired from State service in June. Rick supervised DWGB’s engineers and sani-
tary surveyors, and was responsible for the technical review and oversight of the state’s 2,500 
PWSs. He always emphasized that communication is key to accomplishing the bureau’s mission 
of ensuring safe and reliable drinking water. He approached difficult conversations with respect 
and a true desire to understand the points of view of water system owners and operators. Rick 
mentored many engineers and surveyors and earned the respect and trust of the water systems 
he regulated. Consequently, Rick received New England Water Works Association’s 2020 Jerome 
J. Healey Award, which recognizes the contributions of an individual who promoted the drinking 
water profession and enhanced the relationship between the regulated community and state 
and federal personnel. Rick will be missed by DWGB staff and water system personnel alike. S

(Staff, continued from pg 6)

Emergency Preparedness: Bulk Water        
Bulk water is trucked-in potable drinking water that is used to help a public water system (PWS) maintain an adequate 

supply during a water emergency. Bulk water is a short-term solution for PWSs and may be necessitated by a drought 
or another water shortage to ensure that water customers still have access to clean water for drinking and sanitation 
purposes. See additional information from the Guidelines for Emergency Bulk Water Supply.

There are rules that ensure that bulk water deliveries meet the same water quality standards required of a typical PWS.

The bulk water rules are intended for public water suppliers and bulk water haulers. For private wells that may be strug-
gling, please note that bulk water deliveries are not recommended; but, can be an option during an emergency. Be 
aware that it is not legal to put any water in a well except water from an approved NHDES source transported in a water 
tank truck that is solely used for potable water. Further details may be found in Water Supply Options for Homeown-
ers on Residential Wells During Drought and Emergency Bulk Water for Public Water Systems. If a private well owner is 
thinking of requesting bulk water, they should first consider applying for assistance through the NHDES Drought Assis-
tance Program. 

Rule 1: The bulk water must come from an approved source.  
An approved source is finished water from a community water system (CWS) or a NHDES-approved bottled water source. 
Non-CWS groundwater sources may be used if they’ve been inspected, meet sampling requirements and are approved 
by NHDES.

NHDES has a list of approved bulk water providers and haulers on our website. This list does not constitute an endorse-
ment, nor is it exhaustive. Bulk water haulers interested in being on this list may contact NHDES at (603) 271-0867.

Rule 2: The hauler must follow proper transportation, sanitation, handling and delivery methods.  
Prior to loading a tank with bulk water, the tank and equipment need to be cleaned and disinfected using methods from 
Env-Dw 304.06 Tank and Water Sanitation Practices.

If a tank was previously used to carry petroleum, toxic or non-food products, it must be properly sanitized prior to fill-
ing the tank with bulk water by rinsing and flushing all debris from the tank, and disinfecting the tank by either using a 
chemical sanitizer or ozone solution. Please review the bulk water rules for disinfection practices.

At the time of the delivery, a certified operator must be onsite to measure the free chlorine residual and verify the water 
chemistry is within acceptable limits. NHDES provides a list of New Hampshire certified drinking water operators.

Rule 3: Notify NHDES. 
The PWS must notify NHDES of a delivery within two business days by completing the bulk water notification form. 

We appreciate your cooperation following these rules to ensure the bulk water delivery process remains safe and effec-
tive. Keep in mind that bulk water is a short-term fix and should not be used as a long-term solution. Be aware of under-
lying conditions that are causing the need for bulk water by discussing any issues with your sanitary surveyor at NHDES 
by calling (603) 271-2513. For more information on bulk water, contact Stephanie Nistico at  
stephanie.nistico@des.nh.gov or (603) 271-0867. S

Rick Skarinka

https://www.des.nh.gov/sites/g/files/ehbemt341/files/documents/2020-01/emerg-bulk-water-guide.pdf
https://www.des.nh.gov/rules-and-regulatory/administrative-rules?keys=envdw304&purpose=&subcategory=
https://www.des.nh.gov/sites/g/files/ehbemt341/files/documents/2020-01/dwgb-1-16.pdf
https://www.des.nh.gov/sites/g/files/ehbemt341/files/documents/2020-01/dwgb-1-16.pdf
https://www.des.nh.gov/sites/g/files/ehbemt341/files/documents/2020-01/dwgb-18-2.pdf
https://www4.des.state.nh.us/nh-dwg-trust/?page_id=1572
https://www4.des.state.nh.us/nh-dwg-trust/?page_id=1572
https://www.des.nh.gov/sites/g/files/ehbemt341/files/documents/2020-01/Env-Dw%20304.pdf
https://www.des.nh.gov/sites/g/files/ehbemt341/files/documents/2020-01/dwgb-7-2.pdf
https://onlineforms.nh.gov/app/#/formversion/e154079f-c1e8-4c1a-b489-d7cb0db20906
mailto:stephanie.nistico%40des.nh.gov?subject=
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What do summer and winter have in common? The need for a generator at your water utility. Whether it’s a 
Nor’easter or a summer thunderstorm, power can go out at any time. It’s important for water utilities to plan 

ahead to keep the electricity flowing and the water pumps running.

Generators can be costly but there are resources available to help with funding, so purchasing and installing one may be 
more feasible than you thought. Plus, investing in a generator may save you money in the long run at your water system.

The New Hampshire Department of Safety (NHDOS) Division of Homeland Security & Emergency Management (HSEM) 
offers grant funding assistance through the Emergency Management Performance Grant (EMPG) Program. Eligible ap-
plicants include municipal systems that need a generator to support critical infrastructure. There is a 50/50 cost share 
associated with this grant. Your system may be able to obtain funding for the remaining costs from other state funding 
sources. Click here to apply for the EMPG. For more information visit the Resource Center or contact NHEMPG.Pro-
gram@dos.nh.gov. 

Another funding opportunity is offered by the USDA Rural Development Community Facilities Direct Loan and Grant 
Program to municipalities and non-profit organizations. This program helps eligible communities prepare for or recover 
from emergencies that threaten safe and reliable drinking water. For more information on eligibility see the Grant 
Eligibility by Town list. Some New Hampshire community water systems have already started looking into this funding 
option. To determine whether this is the right grant for you, contact misty.sinsigalli@usda.gov or (802) 622-4119. 

For more options please check EPA Fed Funds for water and wastewater utilities to find funding during national disas-
ters, as well as the EPA Power Outage Incident Action Checklist to help your utility stay operational during emergencies. 

We appreciate your efforts in maintaining a water system that is resilient and secure. For more information please con-
tact stephanie.nistico@des.nh.gov at (603) 271-0867. S

Emergency Preparedness: Funding for Generators     
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