How to Join a GoToWebinar Session

You can join a session using either the (a) Join URL or (b) Session ID. There are three
options to pick from to join a session — see (c) below for a comparison.

(a) Join from the Join URL

Once you register for a session, the confirmation email will include a unique link
associated with your registration email. This is the Join URL; you can open it in any web
browser (Chrome or Firefox preferred) to automatically join the session! The Join URL is
marked as (a) in the below example email. See (c) Compare Join Methods below to learn
more about which of the 3 available join methods you may prefer to use.

& htps://mail.google.com/mail/u/0/?ui=28&view=btop&ver=dqujp3h61mgd&search=inbox&th=

a o [] .- - More ~
Quarterly Review Confirmation imeer &
Liz Davis <customercare@gotowebinar.com> Unsubscribe 7:48 PM (0 minutes ago) - -
ome «
Dear Jane,

Thank you for registering for "Quarnerly Review”.

Please send your questions, comments and feedback to: lar-ipx@jedix com
How To Join The Webinar

This webinar meets 2 times.

Mon, Ot 5, 2015 11:00 PM - Tue, Oct 6, 2015 1200 AM FOT

Tue, Oct 6, 2015 11,00 PM - Wed, Oct 7, 2015 1200 AMPDT

Add 10 Calendar; Outook® Calendar | ICal®

1. Click the link to join the webinar at the specified time and date:

(a) Jlhrps igiobail gotowebinar
feomioinB237086730744304808/178454894

Note THIS link should not be shared with others, 1t 1s Uniaue o you.

2. Choose one of the following audio options:
TOUSE YOUR COMPUTER'S AUDIO:
Vilen the webinds Beginsg, you will e conNectivd 10 AUSIO UENG YOUr COMpulers
microphone and speakers (VoIP). A headset is recommended.
-OR--
TO USE YOUR TELEPHONE:
If you prefer to use your phone, you must select "Use Telephone™ after joining the webinar
and call in ysing the numbers below.
United States (Toll-free): 1 877 300 2074
United States: =1 (415)930-5229
Access Code: 535-178-483
Audio PIN: Shown af%er joining the webinar

(b) —{Mwebinarid:12¢-454-218 |

View System Requirements

To Cancel this Registration
I you ¢anY anend this webinar, you may ¢ancel your régisiravon at any tme

For source material, go to https://support.goto.com/webinar and type “How to Join a Webinar.”
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(b) Join from the Session ID
If you don't have the Join URL or are having trouble being automatically launched into
session, you can join by manually entering the Session ID you received in your
confirmation email (shown above).
e If you are on a computer, open a web browser (Chrome preferred) and go to _
www.gotomeeting.com/webinar/join-webinar and enter the Meeting ID

(provided in your confirmation email).
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Ready to join the event?

To connect to a webinar, enter the webinar ID provided by the
organizer

I
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e If you are on a mobile device, first download the iOS, Android or Windows Phone

app. Then open the app and enter the Meeting ID.

e If you are on a computer and have the desktop app installed, you can also join
directly by right-clicking the daisy icon & in the system tray (Windows) or toolbar
(Mac), selecting Join and entering the Meeting ID.

— 10

Join a session -
Please enter the meeting, webnar, of training ID. * GoToTra.ining
Train New...
Schedule a Training...
W M Teneg

lar-ipx@jedix.com

For source material, go to https://support.goto.com/webinar and type “How to Join a Webinar.”
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(c) Compare join platforms

When you join a webinar, there are 3 unique options with which you can be launched into

session. They will vary depending on things like operating system and browser type.

Instant Join app Desktop app Mobile apps
]I‘\;Zrzoawvcleobagr;e;g:re:n_yﬁ?: online Desktop app required —Join from Mobile app required — Jo‘in
Windows, Mac, Linux or Google software downloaded onto your on the go from your mobile
Chrome OS computer Windows or Mac computer phone or tablet
Benefits: Benefits: Benefits:
e Getinto session quickly e Access the full suite of e Join sessions on
and easily. features and tools. the go with one
e Join from almost any e Use the full click.
computer, even if not Control Panel to e Present content
compatible with the facilitate meetings. using a virtual
desktop app. whiteboard (iPad
only).
Resources: Resources: Resources:
e Join a Webinar Online e Download e Join Webinars via
(Instant Join App) GoToWebinar Now. i0sS.
e Instant Join Feature e Using the Control Panel e Join Webinars via
Comparison (Windows and Mac). Android.
e  Mobile Feature
Comparison.

PLEASE NOTE: If you join a GoToWebinar by dialing the phone number only, the software does not “see”
you and thus you will be in listen-only mode with no access to the above identified features.

For source material, go to https://support.goto.com/webinar and type “How to Join a Webinar.”
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