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Sample Letter and Instructions for PCS Mailing

(Large System New and Renewal Applications)
What follows below is a sample of the letter that is to be mailed or delivered to all the PCSs (facilities using greater than household quantities of regulated substances such as gasoline or chemicals) located within your source protection area(s). You will need to fill in appropriate information such as the name and address of the recipient (if mailing), the date it is mailed or delivered, the name of your water system, a phone number where you can be reached, etc. Be sure to use the letterhead of your water system to send out your letters. A list of your PCSs is with the map in your most recent waiver application. Please note that your map may not list all of the PCSs currently in your source protection area(s). If that is the case those new PCSs must also be included in this mailing. If you want to change the letter, the NHDES Waiver Program will need to review the letter you intend to send before it is mailed. You must include a copy of the Clean Drinking Water Is Up To You! pamphlet and the Best Management Practices (BMPs) for Ground Water Protection fact sheet with each letter sent to a PCS. It is recommended that the pamphlet be copied onto colored paper. A copy of this sample letter can be found on the NHDES website.

Name of Recipient








Date
Recipient Address 

Town, NH, ZIP Code

Please Help Protect Drinking Water
Dear Business Owner:
I would like to ask for your cooperation in helping to ensure safe drinking water for yourself and for the _______________________ water system. The _____________ water system participates in a program at the New Hampshire Department of Environmental Services (NHDES) that requires the water supplier to implement a source protection program to prevent drinking water sources from becoming contaminated. Once a source becomes contaminated, it is very costly and sometimes impossible to correct. Therefore, I am writing to you because your property is located in the Source Water Protection Area (SWPA) for this water system as delineated by NHDES. The SWPA is the area from which water – and any contaminants – are likely to flow to the water system’s well or surface water source. Furthermore, even if your property is not served by this public water system, the water from the SWPA might flow to your well too. 
You are probably already aware that certain activities on your property can affect the quality of groundwater. Most people who have septic systems are aware that their septic system discharges to the ground and thus to groundwater. Similarly, any gasoline, motor oil, paint, garden chemicals, lawn chemicals, or other household chemicals that are spilled, sprayed, spread, or dumped onto the ground can make their way into groundwater. Because your property is within the SWPA for a public water system, activities on your property that affect groundwater can also affect the public water supply. And if your property uses an on-site well, your own water supply can be affected. 
To help you avoid activities that could threaten water quality, we are enclosing a Clean Drinking Water pamphlet and a fact sheet that summarizes New Hampshire’s Best Management Practices (BMP) Rules, Env-Wq 401. Compliance with these rules is mandatory if you use, store, handle or dispose of regulated substances in greater than household quantities. By complying with these rules and implementing the suggested practices on the pamphlet, you will help us to protect our wells/intake while at the same time reducing your own environmental liability.

Providing you with this information is one step in the drinking water protection program we have undertaken. As part of our protection program, NHDES also requires us to identify all the facilities in the SWPA that use more than household quantities of regulated substances. We are then required to visit each of those facilities once every three years, to ensure compliance with the BMP rules. Because you have been identified as a facility that we must visit, in the future we will be contacting you to arrange an appointment for our BMP compliance survey. In the interim, please feel free to contact us at _____________ if you have any questions concerning visit protocols, the BMP rules, or our drinking water protection program. 

Please take the time to review and implement these rules and recommendations. We need your help to protect this valuable source of drinking water. The management and users of this public water supply appreciate your cooperation.

Sincerely,

Contact person’s name

____________ Water System

Enclosures

