
1st Annual New Hampshire Salt Symposium 
Windham, NH ~ October 22, 2014 

Agenda 
8:45 Introduction & Welcome 

The New Road/Salt Dynamic in New Hampshire, Ted Diers  

9:00 Track 1: Salt Reduction in NH 

University of Waterloo Parking Lot Application Rate Study Results, Raqib Omer 
Our neighbors to the north have done the first University Study involving parking lot application rates. Come hear the results 
of the groundbreaking study and learn how Canada is dealing with salt usage. 
 
Prescriptions from the Salt Dr. (Lessons Learned in NH), Patrick Santoso 
UNH T2 created the Green SnowPro certification course for commercial salt applicators. After a few years of course offerings, 
the teacher has learned a few things from his pupils and is here to share them with you. 
 
Trust But Certify, Eric Williams 
NH DES certified the first group of Certified Salt Applicators in November 2013. Hear about what we’ve learned in this first 
season and our plans for the future. 
  
10:30 Networking Break  
 
11:00  Track 2: Marketing & Insurance 
 
Marketing Your Certification, Phill Sexton 
Learn how to make the most of your Certified Salt Applicator status from a marketing professional. 
 
Insurance, Risk, and Green SnowPro Certification, Thomas Brothers 
What are liability and risk and how can you and your company manage them? Hear from a New Hampshire Insurance profes-
sional with experience in winter maintenance contracts and liability. 
 
12:30 Lunch & Salt Shaker Awards, Senator Chuck Morse 

Salt of the Earth Award 
For the winter property management professional who best exemplifies a workingman’s approach to salt reduction. 
 
Shaken Not Stirred Award 
For the James Bond of the salt reducing, exemplifying a fearless, confident approach to salt reduction. 
 
Salt-n-Peppa Award 
For the winter property management professional exemplifying the best blend of stakeholders in the salt reduction stew.  
 
1:30 Track 3: Liquid Uses & Demonstrations 

Salt Symposium Industry Round Table, Justin Gamester, Doug Knott, and Phill Sexton 
Discuss the issues relevant to improving operations for the 2014-2015 winter season with industry experts. 
 
Indoor Calibration Demonstration, Raqib Omer 
See a video demonstration of a spreader calibration just in time to perform it on your own equipment before the season starts! 



1st Annual New Hampshire Salt Symposium 
Windham, NH ~ October 22, 2014 

Presenters 
Thomas Brothers  
Technical Consultant, Liberty Mutual Insurance 
Thomas Brothers has been employed with the Commercial Insurance unit of Liberty Mutual Insurance for the past 19 years. Recent work 
incudes the design and publishing of a comprehensive tool kit on New York Labor Law, another on General Liability Incident Response, 
and a Contracts Management Process Assessment device. 
 
Ted Diers  
Watershed Management Bureau Administrator, NH DES 
Ted Diers previously served as manager of the NH Coastal Program, the state’s coastal zone management program. Over the past 18 years, he 
has focused his work on state and federal ocean policy, salt marsh and river restoration projects, assisting in revisions of state regulations, and 
facilitating numerous planning efforts.  
 
Justin Gamester 
Vice President, Piscataqua  Landscaping & Tree Service 
Justin Gamester  began working at Piscataqua Landscaping & Tree Service during the summer while attending UNH’s Business School in 1999. 
After UNH, he has had a hand in most facets of the company, and today is the Vice President. He also serves on the SIMA Board of Directors.  
 
Doug Knott  
President, Knott Landcare 
Doug Knott has more than a decade of snow and ice experience and is passionate about the land care and snow plowing industries. Doug 
holds an MBA from the University of New Haven and serves on the SIMA Board of Directors. 
 
Senator Chuck Morse 
NH Legislature 
Senator Chuck Morse is a Republican from Salem serving his fourth term representing District 22. He was elected the 128th President of the 
state Senate in September of 2013. The Senate President also serves as “acting governor” whenever the governor is out of state or otherwise 
unable to perform the duties of the office. Senator Morse is also the President of Freshwater Farms & Garden Center in Atkinson and Granite 
State Creek Farms of Brentwood. 
 
Raqib Omer 
Founder and CEO, Viaesys 
Raqib Omer founded Viaesys in 2010, a winter maintenance assistance system. He has lead multiple research projects in collaboration with 
municipalities and DOT’s across North America, including automated road condition monitoring systems and optimization of winter mainte-
nance of parking lots and sidewalks. 
 
Patrick Santoso  
Director of Operations, Technology Transfer Center 
Patrick Santoso is responsible for business process optimization, software development, and supervising delivery of client solutions at the 
Technology Transfer Center. He has been involved in salt reduction for 5 years in New Hampshire, and currently manages the Road Salt Reduc-
tion and Green SnowPro Training certification projects. 
 
Phill Sexton 
Chief Knowledge Officer & Director of Outreach, SIMA 
Phill Sexton has enjoyed an active career in the Green and Snow Industries for over 25 years. Currently, Phill serves as Chief Knowledge Officer 
and Director of Outreach for the Snow & Ice Management Association (SIMA), and is also the Founding Principle & Managing Director for WIT 
Companies. He is also a Professor (Adjunct) in the Center of Agriculture and Natural Resources for SUNY at Cobleskill. 
 
Eric Williams 
Water Pollution Division Assistant Administrator, NH DES 
Eric Williams supervises the Watershed Assistance Section at the NH Department of Environmental Services, where for over 20 years he has 
provided technical and financial assistance to local watershed organizations working on clean water. He has also managed the Department’s 
salt reduction program for the past 6 years.  
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