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FLUORIDE SMCL PUBLIC NOTICE CERTIFICATION FORM
Water Division/Drinking Water & Groundwater Bureau


RSA/Rule: RSA 485:43, RSA 485:3 IV & VII, Env-Dw 800
NOTE:  Fluoride SMCL Public Notice Instructions and Guidance and template are found on the pages that follow.

WATER SYSTEM

Public Water System (PWS) Name: _____________________________________________ PWS ID: _________________

DELIVERY METHOD – CHECK ALL THAT APPLY
|_| Mail delivery.
[bookmark: Check21]|_| Door to door hand delivery.
|_| Delivery to customers via annual Consumer Confidence Report
NON-COMMUNITY SYSTEMS may: 
[bookmark: Check25]|_| Post the notice in conspicuous locations throughout the system frequented by persons served by the system.  


ADDITIONAL DELIVERY METHODS – CHECK ALL THAT APPLY
[bookmark: Check14]|_| Posting on the internet or email broadcast.
|_| Posting in public places served by the system.
[bookmark: Check22]|_| Publication in a local newspaper or newsletter distributed to persons served by the system.
[bookmark: Check13]|_| Delivery of multiple copies for distribution by customers that provide the water to others, such as apartment building owners, schools or large private employers.	
[bookmark: Check15]|_| Delivery of one or more copies to community organizations.
|_| Delivery to owner or operator of consecutive system.


DISTRIBUTION DATE(S)   _________________________


|_| REPRESENTATIVE COPY OF THE PUBLIC NOTICE IS ATTACHED    


CERTIFICATION

I certify that public notice has been provided to all consumers, including consecutive public water systems, in accordance with the delivery, content, format and time requirements of NH Admin. Rule Env-Dw 800.

Signature: ________________________________ Print Name: ____________________________ Date: _____________
	 
Circle title: Owner, Operator, or Designee




Instructions for form NHDES-W-03-225
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                   Fluoride SMCL Public Notice Instructions and Guidance
      Water Division/Drinking Water & Groundwater Bureau


Public Notice requirements may be found in NH administrative rule Env-Dw 801.
· Public Notice (PN) must be provided to your consumers as soon as possible, but no later than 12 months from the day of learning of a Fluoride secondary maximum contamination level (SMCL) exceedance.
· The PN must be delivered in a manner calculated to reach all persons served by the water system.
(Acceptable delivery methods in Env-Dw 801.08 and 801.11 and listed on the Fluoride SMCL Public Notice Certification Form.)
· PNs must remain posted for as long as the violation persists, or 7 days, whichever is longer.
· Notice shall be repeated every 3 months as long as the violation or situation continues.
· If the system serves a consecutive system, deliver a copy to the owner or operator of the consecutive system for distribution.
· Keep a copy of the public notice and certification page on file for 3 years.
· Request for extension must be in writing prior to the end of the 365-day notification period.

PUBLIC NOTICE
A template for a Fluoride SMCL PN is on the following page. The template includes mandatory language in italics and additional language for the consumer. You are not required to use an available template but completing all information in the template produces a complete public notice.
On the template, enter:
· Public Water System Name and ID** – The assigned public water system name and ID #.
· Violation or situation** – Identify violation, situation or contaminant and level detected.
· Date of violation or date sampled.**
· Compliance period** – Note the compliance period, month or quarter and year.
(**This information can be found on the Notice of Violation.)
· Population at risk and potential health effects. 
(If this information is not entered on the template, it can be found in Env-Dw 804 – 810.)
· Steps being taken to correct the situation – Explanation of actions being taken to correct the situation.
· Expected resolution date – The date the situation will be corrected.
· Contact information – Contact name, company, address and telephone number that customers can contact for further information.
If not using a Public Notice template, refer to Env-Dw 801 for mandatory Public Notice content and language.

CERTIFICATION
The water system must certify to NHDES that it has complied with the Public Notice requirements.
· Within 10 days of issuing the PN.
· Include a representative copy of each type of public notice distributed.
(If printed in a newspaper, include one complete page or a copy of an invoice showing print dates)
· Stating when, where, how, and by whom the PN was distributed.

Completing the Fluoride SMCL Public Notice Certification Form and submitting it to the Drinking Water & Groundwater Bureau, with copies of the complete Public Notice, satisfies the Public Notice Certification requirement.

dwgbinfo@des.nh.gov or phone (603) 271-2513
PO Box 95, Concord, NH 03302-0095 | www.des.nh.gov 

		
NOTICE ABOUT YOUR DRINKING WATER
Fluoride Secondary Maximum Contaminant Level (SMCL) Exceedance 

Public Water System Name: __________________________________ PWS ID: ________________________

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are an indicator of whether or not your drinking water meets health standards. Your drinking water test result is above the Secondary Maximum Contaminant Level (SMCL) for the following:

	Contaminant and SMCL
	Detected Level
	Date Sampled
	Running Annual Average
	Compliance Period

	Fluoride                     2.0 mg/L
	
	
	
	



This is not an emergency. If it had been you would have been notified immediately. This is an alert about your drinking water and a cosmetic dental problem that might affect children under 9 years of age. At low levels, fluoride can help prevent cavities, but children drinking water containing more than 2.0 milligrams per liter (mg/L) of fluoride may develop cosmetic discoloration of their permanent teeth (dental fluorosis). 

Dental fluorosis, in its moderate or severe forms, may result in a brown staining and/or pitting of the permanent teeth. This problem occurs only in developing teeth, before they erupt from the gums. Children under nine should be provided with alternative sources of drinking water or water that has been treated to remove the fluoride to avoid the possibility of staining and pitting of their permanent teeth. You may also want to contact your dentist about proper use by young children of fluoride-containing products. Older children and adults may safely drink the water.

Drinking water containing more than 4.0 mg/L of fluoride (the U.S. Environmental Protection Agency’s drinking water standard) can increase your risk of developing bone disease. Your drinking water does not contain more than 4.0 mg/L of fluoride, but we are required to notify you when we discover that fluoride levels in your drinking water exceed 2.0 mg/L because of this cosmetic dental problem. 

[bookmark: _GoBack]What should I do? Children under the age of nine (9) should use an alternative source of water that is low in fluoride. In addition, you may want to consult your dentist about whether to avoid dental products containing fluoride. Adults and children over age nine should consult their dentist or doctor and show him/her this notice to determine if an alternate source of water low in fluoride should be used. General health related questions may be directed to the EPA Safe Drinking Water Hotline at 1-800-426-4791. Some home water treatment units are also available to remove fluoride from drinking water. To learn more about available home water treatment units, you may call NSF International at 1-877-8-NSF-HELP
	
Steps being taken to correct the situation: 
We are continuing to monitor fluoride levels. We will inform you if levels exceed 4.0 mg/L.                                     
Contact Name: __________________________________ Company: __________________________________
Address: _______________________________________ Telephone Number: __________________________




Please share this information with all the other people who have children that drink this water, especially those who may not have received this notice directly (for example; people in apartments, nursing homes, schools and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.
dwgbinfo@des.nh.gov or phone (603) 271-2513 or fax (603)271-5171
PO Box 95, Concord, NH 03302-0095
 www.des.nh.gov
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