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ACUTE PUBLIC NOTICE CERTIFICATION FORM
Water Division/Drinking Water & Groundwater Bureau


RSA/Rule: RSA 485:43, RSA 485:3 IV & VII, Env-Dw 800
NOTE: Public Notice Instructions and Guidance and template are found on the pages that follow.

WATER SYSTEM

Public Water System (PWS) Name: _____________________________________________ PWS ID: _________________

DELIVERY METHOD – CHECK ALL THAT APPLY
[bookmark: Check19]|_| Broadcast media, such as radio and television, by furnishing a copy of the public notice for broadcast to radio or television stations, or both, that broadcast in the area served by the system.
[bookmark: Check22]|_| Publication in 3 consecutive issues of a daily newspaper.
[bookmark: Check21]|_| Door to door hand delivery.
[bookmark: Check24]|_| Reverse 911-Provided that current phone numbers are known for all service connections and a receipt mechanism confirms that notice was received within 24 hours of transmittal. If all phone numbers are not known, the water system must also use at least one of the 3 above options for each person for whom the number is not known. 
NON-COMMUNITY SYSTEMS may also: 
[bookmark: Check25]|_| Posting the notice in conspicuous locations throughout the system frequented by persons served by the system.  	


ADDITIONAL DELIVERY METHOD – CHECK ALL THAT APPLY
[bookmark: Check13]|_| Delivery of multiple copies for distribution by customers that provide the water to others, such as apartment building owners, schools or large private employers.	
[bookmark: Check15]|_| Delivery of one or more copies to community organizations.
[bookmark: Check14]|_| Posting on the internet.


DISTRIBUTION DATE(S)   _________________________


|_| REPRESENTATIVE COPY OF THE PUBLIC NOTICE IS ATTACHED    


CERTIFICATION

I certify that public notice has been provided to all consumers, including consecutive public water systems, in accordance with the delivery, content, format and time requirements of NH Admin. Rule Env-Dw 800.

Signature: ________________________________ Print Name: ____________________________ Date: _____________
	   
Circle title: Owner, Operator, or Designee





Instructions for Form NHDES-W-03-220
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      Water Division/Drinking Water & Groundwater Bureau



Public Notice requirements may be found in NH administrative rule Env-Dw 801.
· Public Notice (PN) must be provided to your consumers as soon as possible, but no later than 24 hours, after learning that an acute public notice is required.
· The PN must be delivered in a manner calculated to reach all persons served by the water system.
(Acceptable delivery methods in Env-Dw 801.07 and listed on the Acute Public Notice Certification Form.)
· The PN shall remain in effect until NHDES notifies the system that the notice may be lifted.
· PNs must remain posted for as long as the violation or situation persists.
· If the system serves a consecutive system, deliver a copy to the owner or operator of the consecutive system for distribution.
· Keep a copy of the public notice and certification page on file for 3 years.

PUBLIC NOTICE
A template for an acute PN is on the following page. The template includes mandatory language in italics and additional language for the consumer. You are not required to use an available template but completing all information in the template produces a complete public notice.
On the template, enter:
· Public Water System Name and ID – The assigned public water system name and ID #.
· Date – The date the problem was identified or occurred (indicated on correspondence from NHDES).
· Location – The location the sample was taken or the general area of the problem.
· Nitrate level (for a Nitrate exceedance) – The sample result (indicated on correspondence from NHDES).
· Steps being taken to correct the situation – Explanation of actions being taken to correct the situation.
· Expected resolution date – The date the situation will be corrected.
· Contact information – Contact name, company, address and telephone number that customers can contact for further information.
If not using a NHDES Public Notice template, refer to Env-Dw 801 for mandatory Public Notice content and language.

CERTIFICATION
The water system must certify to NHDES that it has complied with the Public Notice requirements.
· Within 10 days of issuing the PN.
· Include a representative copy of each type of public notice distributed.
(If printed in a newspaper, one complete page or a copy of an invoice showing print dates)
· Stating when, where, how, and by whom the PN was distributed.

Completing the Acute Public Notice Certification Form and submitting it to the Drinking Water & Groundwater Bureau, with copies of the complete Public Notice, satisfies the Public Notice Certification requirement.





 dwmonitoring@des.nh.gov or phone (603) 271-2513
	PO Box 95, Concord, NH 03302-0095 | www.des.nh.gov	

BOIL ORDER NOTICE
This water system is contaminated with E. coli bacteria
BOIL YOUR WATER BEFORE USING

Public Water System Name: ______________________________________________ PWS ID: _____________________
Date Sampled________________________ Location in distribution system/source(s) ____________________________

These bacteria can make you sick and are a particular concern for people with weakened immune systems.

What does this mean? E. coli are bacteria whose presence indicates that the water may be contaminated with human or animal wastes. Human pathogens in these wastes can cause short-term effects, such as diarrhea, cramps, nausea, headaches, or other symptoms. They may pose a greater health risk for infants, young children, the elderly, and people with severely compromised immune systems. 

The symptoms above are not caused only by organisms in drinking water. If you experience any of these symptoms and they persist, you may want to seek medical advice. People at increased risk should seek advice about drinking the water from their health care providers.

What happened? Bacterial contamination can occur when increased run-off enters the drinking water source (for example, following heavy rains). It can also happen due to a break in the distribution system (pipes) or a failure in the water treatment process.

NOTE: This advisory is NOT related to COVID-19
The World Health Organization has stated that the, “presence of the COVID-19 virus has not been detected in drinking-water supplies and based on current evidence the risk to water supplies is low.” For additional information on COVID-19 and drinking water, you can refer to EPA’s website: https://www.epa.gov/coronavirus/coronavirus-and-drinking-water-and-wastewater.

What should I do? DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to a boil, let it boil for 2 minutes, and let it cool before using, or use bottled water. Pre-boiled or bottled water should be used for drinking, brushing teeth, washing vegetables, food preparation, washing dishes, making infant formula, and making ice until further notice. Boiling kills bacteria and other organisms in the water. Fact sheet WD-DWGB 4-12 provides guidance to consumers under a boil order and is available online at www.des.nh.gov. 

Again, there are no indications that COVID-19 is in the drinking water supply or affects our reliable supply of water. General guidelines on ways to lessen the risk of infection by microbes are available from the EPA Safe Drinking Water Hotline at 1-800-426-4791. 


Steps being taken to correct the situation: ______________________________________________________
_________________________________________________________________________________________
_______________________________________________ Expected Resolution Date: ____________________
Contact Name: __________________________________ Company: __________________________________
Address: _______________________________________ Telephone Number: __________________________

You will be notified when the water quality problem is corrected. Until that time, the water should be boiled as described above.

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

AVIS DE COMMANDE D'ÉBULLITION 
This water system is contaminated with E. coli bacteria CE SYSTÈME DE L' EAU EST CONTAMINÉE PAR DES BACTÉRIES E. coli
BOIL YOUR WATER BEFORE USING FAITES BOUILLIR VOTRE EAU AVANT DE L'UTILISER 

Nom du réseau d'eau public: ______________________________________________ ID PWS: _____________________ 
Date Sampled________________________ Location in distribution system/source(s) ____________________________ Date d'échantillonnage ________________ 
Emplacement dans le système de distribution / la ou les sources ______________________ 
These bacteria can make you sick, and are a particular concern for people with weakened immune systems. Ces bactéries peuvent vous rendre malade et constituent une préoccupation particulière pour les personnes dont le système immunitaire est affaibli. 
Qu'est-ce que ça veut dire? E. coli are bacteria whose presence indicates that the water may be contaminat ed with human or animal wastes. E. coli sont des bactéries dont la présence indique que l'eau peut être contaminée par des déchets humains ou animaux. Human pathogens in these wastes can cause short-term effects, such as diarrhea, cramps, nausea, headaches, or other symptoms. Les agents pathogènes humains présents dans ces déchets peuvent avoir des effets à court terme, tels que diarrhée, crampes, nausées, maux de tête ou autres symptômes. They may pose a greater health risk for infants, young children, the elderly, and people with severely compromised immune systems. Ils peuvent présenter un risque accru pour la santé des nourrissons, des jeunes enfants, des personnes âgées et des personnes dont le système immunitaire est gravement compromis. 

Les symptômes ci-dessus ne sont pas causés uniquement par des organismes présents dans l'eau de boisson. If you experience any of these symptoms and they persist, you may want to seek medical advice. Si vous présentez l'un de ces symptômes et si ceux-ci persistent, consultez un médecin. People at increased risk should seek advice about drinking the water from their health care providers. Les personnes à risque accru devraient demander conseil à leur fournisseur de soins de santé en ce qui concerne la consommation d'eau. 

Qu'est-il arrivé? Bacterial contamination can occur when increased run-off enters the drinking water source (for example, following heavy rains). La contamination bactérienne peut survenir lorsque le ruissellement augmente pénètre dans la source d'eau potable (par exemple, après de fortes pluies). It can also happen due to a break in the distribution system (pipes) or a failure in the water treatment process. Cela peut également être dû à une rupture du système de distribution (canalisations) ou à une défaillance du processus de traitement de l'eau.

REMARQUE : Cet avis n’est PAS lié au COVID-19
L’Organisation mondiale de la Santé a déclaré que « la présence du virus COVID-19 n’a pas été détectée dans l’approvisionnement en eau potable et, d’après les preuves actuelles, le risque pour l’approvisionnement en eau est faible ». Pour plus d’informations sur LE COVID-19 et l’eau potable, vous pouvez vous référer au site Web de l’EPA : https://www.epa.gov/coronavirus/coronavirus-and-drinking-water-and-wastewater.

Que devrais-je faire? DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. NE PAS BOIRE L'EAU SANS LA BOULETTER D'ABORD. Bring all water to a boil, let it boil for 2 minutes, and let it cool before using, or use bottled water. Porter toute l'eau à ébullition, laisser bouillir pendant 2 minutes et laisser refroidir avant d'utiliser, ou utiliser de l'eau en bouteille. Pre-boiled or bottled water should be used for drinking, brushing teeth, washing vegetables, food preparation, washing dishes, making infant formula, and making ice until further notice . Il faut utiliser de l'eau pré-bouillie ou en bouteille pour boire, se brosser les dents, laver les légumes, préparer les aliments, laver la vaisselle, préparer les préparations pour nourrissons et faire de la glace jusqu'à nouvel ordre . Boiling kills bacteria and other organisms in the water. L'ébullition tue les bactéries et autres organismes dans l'eau. Fact sheet WD-DWGB 4-12, provides guidance to consumers under a boil order and is available online at www.des.nh.gov , click on A to Z list, and select fact sheets. La fiche d’information WD-DWGB 4-12 fournit des conseils aux consommateurs lorsqu’il s’agit d’une commande à ébullition et est disponible en ligne à l' adresse www.des.nh.gov.

Encore une fois, rien n’indique que le COVID-19 se trouve dans l’approvisionnement en eau potable ou affecte notre approvisionnement fiable en eau. Des lignes directrices générales sur les moyens de réduire le risque d’infection par des microbes sont disponibles à la ligne d’assistance de l’EPA pour l’approvisionnement en eau potable au 1 (800) 426-4791. 
Mesures prises pour remédier à la situation:  ___________________________________________________
_________________________________________________________________________________________
_______________________________________________ Date de résolution prévue:____________________
Nom du contact:__________________________________ Société:: __________________________________
Adresse: _______________________________________ Numéro de téléphone: __________________________
Vous serez averti lorsque le problème de qualité de l'eau aura été corrigé. Until that time, the water should be boiled as described above. Jusque-là, l'eau devrait être bouillie comme décrit ci-dessus.
Veuillez partager cette information avec toutes les autres personnes qui boivent cette eau, en particulier celles qui n'ont peut-être pas reçu cet avis directement (par exemple, les personnes vivant dans des appartements, des maisons de retraite, des écoles et des entreprises). You can do this by posting this notice in a public place or distributing copies by hand or mail. Vous pouvez le faire en affichant cet avis dans un lieu public ou en distribuant des copies à la main ou par courrier.
 dwmonitoring@des.nh.gov or phone (603) 271-2513 or fax (603)271-5171
PO Box 95, Concord, NH 03302-0095
 www.des.nh.gov
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