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Sample BMP Survey Notice to Abutting 

Towns and Instructions 
(Large System New Applications)
Use this notice if you need to do Best Management Practice compliance surveys in another town.  You will have to do surveys in an abutting town if your wellhead protection area (or surface water intake protection area for surface water sources) extends into another town and that portion contains potential contamination sources.  You should notify abutting towns before conducting any BMP compliance surveys in that town.   This is a sample letter - you may adapt this letter to your own needs.  Be sure to enclose a DES BMP Fact Sheet and a copy of your protection area map with your letter.



 [Dear...:]

The purpose of this letter is to inform you about the new program we have to help us protect our source(s) of public drinking water.  By implementing this program we benefit from increased protection of our sources and we lower our water system’s operating costs by receiving cost-saving waivers from certain drinking water sampling requirements under New Hampshire’s Chemical Monitoring Waiver Program.

The area that we will protect is called the wellhead protection area (or surface water intake protection area).  This is the area that likely contributes groundwater flow to our wells (or a portion of the watershed that contributes to our surface water source). The New Hampshire Department of Environmental Services (DES) delineated this protection area for us, which is shown on the enclosed map.  As you can see, our protection area extends into your town.  

Our protection program includes an educational mailing that provides information to homeowners and businesses about what they can do to minimize the risk of a release of regulated substances. For businesses using greater than household quantities of regulated substances (called potential contamination sources (PCSs)), our protection program requires us to conduct in-person surveys once every three years.  An in-person survey is a visit to a PCS, done on an appointment basis, to observe the facility for compliance with state administrative rule, Env-Wq 401, Best Management Practices (BMP). The attached DES Fact Sheet gives an overview of the BMP rules.  Because PCSs exist in the portion of our protection area that extends into (town), we would like to conduct BMP compliance surveys in your town.  We plan to begin our first triennial round of surveys in the near future, including the surveys at the PCSs located in (town).   However, (your water system’s name) will not conduct BMP surveys in [town] without first notifying you.    Following each survey we will send a summary letter to the PCS and we will forward a copy to you, as well.  Please contact me at [phone number and email] if you have any questions about this matter.

We appreciate your cooperation with our efforts to protect our valuable source(s) of drinking water.

Sincerely,
[Contact person’s name]

[Water systems name]






