FORM LETTER REQUESTING ACCESS TO MONITOR WATER LEVELS IN A PRIVATE WATER SUPPLY WELL

This is the form letter provided by NHDES

in accordance with Env-Ws 388.13(c)(2)a

September 3, 2008
Dear Well Owner:

[Applicant] has requested information about, and permission to access your well because they are proposing to develop a new large groundwater withdrawal (greater than 57,600 gallons/day) at [Address], [Town]. The laws of the State of New Hampshire (RSA 485:3 and 485-C) require that any entity developing a new large groundwater withdrawal, assess if the withdrawal may adversely impact existing water users. A new large groundwater withdrawal is not allowed by the State if it is determined that unmitigated adverse impacts may occur to existing water users or environmental resources.

You are not required to provide [ApPLICANT] information about your well, or to grant them permission to access your well to collect water level measurements. However, any information you provide, or monitoring data that is collected from your well will allow the New Hampshire Department of Environmental Services (NHDES) to more fully assess if the withdrawal proposed by [APPLICANT] will adversely impact your water supply. In the absence of having information about, or having access to your well, the impact assessment will be completed using data collected from other nearby wells, or be based upon technical estimates.

The collection of water level measurements in your well will likely include the temporary installation of a water level measuring device that automatically records a water level measurement every few minutes. This device is installed in your well, above the pump. The device is generally left in the well for a period of one to three weeks, so that the water level in your well can be measured prior to, during, and after [APPLICANT] tests their proposed withdrawal.

If you agree to allow [Applicant] to monitor your water well, the [applicant] is required by law to complete the following in writing:

1) Request permission from you in writing to access your well;

2) Define who is responsible for preparing the source for monitoring;

3) State the monitoring requirements (duration of monitoring, frequency of visits to the well);

4) Include an offer to disinfect and reseal the source when monitoring ends. If well disinfection is requested or required, you should be notified by the [APPLICANT] in writing when disinfection of the well will occur, and informed that you should not drink or bathe in the water after the well is disinfected and until it is completely flushed;
5) Indicate that testing of the proposed withdrawal will cease, or potable water will be provided, should your water needs be affected by the test;
6) Identify the name and phone number of the contact person in the event of water outage or other emergency during testing.

A primary concern of introducing foreign objects into a water well is that bacteria may be introduced into the well and adversely impact water quality. NHDES recommends that [APPLICANT] collect and analyze samples for total coliform bacteria, e-coli bacteria, and for non-coliform organisms, in conformance with NHDES sanitary practice guidelines (see enclosed fact sheet). NHDES recommends that these biological water quality samples be collected prior to installing, and after removing monitoring equipment from the well in order to document pre- and post-monitoring water quality conditions. You may require that [APPLICANT] collect these samples, and provide the laboratory results to you, and to no other third party entity, if you allow your well to be monitored. If bacteria are introduced into your well during monitoring, [APPLICANT] is required to disinfect the well.

Should you like more information regarding the State’s Large Groundwater Withdrawal regulations, please contact [DES Hydrologist] at (603) 271-[XXXX] or [E-MAIL ADDRESS], or visit the NHDES website at www.des.nh.gov/dwspp/lgwith.htm.
