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BECOME AN NH GREEN HOSPITALITY MEMBER AND RECEIVE FREE BENEFITS
· New Hampshire Green Hospitality Program (NHGHP) logo to use for advertising.
· Each NHGHP member receives a listing on a map on the New Hampshire Department of Environmental Services (NHDES) website and a link to a map that identifies your business as a New Hampshire Green Hospitality provider.
· A certificate suitable for framing that names your facility as having received green recognition.
· A window cling with the NHGHP logo to display.
· Free ongoing technical assistance from NHDES on how to continue to reduce your environmental impacts while saving money.
How the program works:
The New Hampshire Green Hospitality Program is a recognition program offered by the NH Pollution Prevention Program for environmental leaders in the hospitality sector. Owners, managers, and employees demonstrate achievement of Environmental Best Management Practices (EBMP), some required and some elective, and an ongoing commitment to reducing environmental impact of business operations.
Complete the application by checking off all the initiatives your facility is currently undertaking. If you need assistance filling out the application, please call NHDES Pollution Prevention program at (603) 271-2956.
There is no cost to participate in this program, including the site visit.

Lodging businesses range from small inns to large hotels. This application is designed to be a resource for all size businesses. To become a New Hampshire Green Hospitality member, businesses must achieve all required initiatives (required initiatives are shaded green); a number of elective EBMPs are required for higher levels of recognition. The application lists many elective EBMPs; please use the ones you have not yet implemented as recommendations, no matter what size business you operate. Free technical assistance is available from NH Pollution Prevention Program to help any business achieve more EBMPs. We recognize that all properties are unique and not all initiatives are practical for all properties. Exceptions to the requirements will be reviewed on a case-by-case basis. A verification visit will be scheduled in order to recognize your business.
Get all the recognition you deserve! Please use the “Other” boxes to list any environmental initiatives you feel warrant recognition. They will be reviewed by the Program Manager. Use the comments/description column to add notes or describe your initiative. 
This program encourages continuous improvement. 
As part of the program requirements, your business needs to complete a survey every two years. This requires your business put in a reasonable effort to measure or accurately estimate quantities for boxes checked in the workbook that request quantity. An example of accurately estimating would be to measure compostables collected for a typical day and multiply by the number of days of collection for a year.
Please contact Cynthia Nelson at Cynthia.Nelson@des.nh.gov or (603) 271-2956 for more information.
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All shaded initiatives are mandatory.

Business and contact information:
	1
	Business name
	             
	2
	Physical address
	                                
	3
	Mailing address, if different
	                            
	4
	City 
	                                    
	5
	ZIP code
	                             
	6
	Website
	                                    
	7
	Business phone
	                               
	8
	Number of rooms
	                               
	9
	Date workbook is filled out
	    
	10
	Contact person First Name
	                                              
	11
	Contact person Last Name
	                                           
	12
	Contact person email
	                                                         
	13
	Contact person phone
	                                                


Administrative:
	
	Check list
	Initiative
	Enter comments or description

	A1
	☐       
	Adopt and communicate an Environmental Policy Statement.

See sample in Appendix.
	☐A copy of the adopted policy is attached (required.)

	A2
	☐	Adopt an Environmentally Preferable Purchasing (EPP) policy.

See sample in Appendix. 
	☐A copy of the adopted policy is attached (required.) 

	A3
	☐	Designate an Environmental Team or Representative to ensure environmental standards are met, new initiatives are developed, and employees are trained in environmental practices.
	Contact’s name, phone number and email.
                                                                               

	A4
	☐	Identify at least one new environmental initiative that will be implemented over the next two years. (Note: you will be expected to implement at least one new initiative every two years if technically and economically feasible.)
	List potential new initiative:
                                                                         .

	A5
	☐	Use printing and writing papers (e.g., letterhead, copy paper, envelopes, invoices, etc.) that contain a minimum of 30% post-consumer recycled content OR tree-free fiber content; coated paper shall contain a minimum of 10% post-consumer recycled content OR tree-free fiber content.
	                                                
	A6
	☐	Program machine’s default settings to photocopy and print on both sides automatically, with single sided print being optional, if possible.
	                                                     
	A7
	☐	Use environmentally responsible building materials and techniques for all new construction and renovation.
	                                
	A8
	☐	Repurpose an existing building rather than building from new.
	                                                       
	A9
	☐	Repurpose used office paper for notepads.
	                                                     
	A10
	☐	Other:
	                                                      

Waste Management
	B1
	☐	Guests have access to recycling OR cleaning staff sort recycling from trash.
	Items marked M are mandatory.  
Please check all that apply:
☐Glass containers
☐Aluminum cans (M)
☐Newspaper (M)
☐Mixed paper
☐Plastic food and beverage containers
☐Corrugated cardboard (M)
☐White office paper (M)

	B2
	☐	Facility recycles
	Items marked M are mandatory
Please check all that apply:
☐Glass bottles
☐Metal food containers (M)
☐Newspaper (M)
☐Mixed paper
☐Plastic food and beverage containers
☐Corrugated cardboard (M)
☐Scrap metal (M)
☐White office paper (M)

	B3
	☐	Store, recycle, and/or dispose of hazardous waste, electronics waste, (such as computers, computer monitors and peripherals, printers, and TVs of any type,) and Universal waste (such as fluorescent lamps and bulbs and mercury thermostats) in accordance with federal, state, and local laws.
	                                                           
	B4
	☐	Conduct a waste stream audit.
	                                                            
	B5
	☐	Develop an efficient, comprehensive waste stream protocol.
	                                                           
	B6
	☐	Donate furniture and mattresses for re-use.
	                                                           
	B7
	☐	Collect unused soaps and shampoos for 
re-use.
	                                                           
	B8
	☐	Other:
	                                                            

Water Conservation
	C1
	☐	Any existing showerheads, faucets, and aerators that exceed the flow rates listed below are on schedule for replacement within two years. Toilets are replaced in conjunction with major room renovations. (higher flow toilets may be exempt from the flow rate requirement if the plumbing infrastructure will not adequately function with lower flow rates.)
	                                                          
	C2
	☐	Number of rooms that have 2.2 gpm or less faucets and aerators.
	                                                           
	C3
	☐	Number of rooms that have 1.6 gpm or less or dual flush toilets.
	                                                            
	C4
	☐	Number of rooms that have 2.5 gpm or less showerheads.
	                                                           
	C5
	☐	Implement towel/linen re-use program.
	                                                            
	C6
	☐	Implement water conservation practices in landscaping.
	Please check all that apply:
☐Water only early morning and late afternoon
☐Install moisture sensors
☐Use timers on irrigation systems
☐Plant drought resistant plants
☐Limit watering during drought
☐Install rain water collection system
☐Use mulch to reduce need for water.
☐Other:                                 

	C7
	☐	Install automatic shut off faucets in common area rest rooms.
	                                                           
	C8
	☐	Other:
	                                                           


Energy Conservation
	D1
	☐	Maintain an HVAC preventative maintenance schedule and procedures that include changing filters at prescribed intervals.
	                                                           
	D2
	☐	Install LEDs (or energy efficient CFLs) in guest rooms OR implement schedule for replacement with energy efficient lighting.  The first lights replaced include lights typically on for 24 hours (e.g., hallways, exit signs, lobby lights, etc.,) followed by lights typically on for 8+ hours (e.g., restrooms, staff offices, meeting rooms, etc.) All indoor lights not currently energy efficient are part of a 5 year replacement schedule. Lighting fixtures that are clearly historic in nature or specialty light fixtures (e.g., display or accent lighting) may be exempt from this requirement if compatible options are not available.
	Average number of CFLs per room:   

Number of rooms with CFLs:   

Average number of LED bulbs per room:        .

Number of rooms with LEDs: 

	D3
	☐	Complete a comprehensive energy efficiency assessment. This can be done in-house, working with an energy efficiency program, or by contract.
	Year completed:                                
Completed by:                                    

	D4
	☐	Install high efficiency Energy Star appliance or equipment in the last five years.
	Please check all that apply:
☐Air conditioner
☐Clothes washer
☐Dishwasher
☐Refrigerator
☐Copying machine
☐Other                                   

	D5
	☐	Purchase Energy Star or silver to gold level EPEAT (Electronic Product Environmental Assessment Tool) computers.  Go to www.epeat.net 

	                                                           
	D6
	☐	Implement all feasible building weatherization.
	     
	D7
	☐	Install thermopane or low E windows (including low E window film) on more than 75% of property.
	                                                           
	D8
	☐	Complete a heating system upgrade on existing buildings that meets Energy Star standards.
	Year installed:        


	D9
	☐	Replace old, inefficient heating and cooling units with highly efficient air source heat pump systems.  More info
	                                                           
	D10
	☐	Programmable on/off timers and sensors are used for lighting and HVAC in low traffic and low occupancy areas (e.g., meeting rooms, storage rooms, corridors, parking lots.)
	                                                           
	D11
	☐	Guests are encouraged to use drapes or shades to reduce heat loss in the winter and heat gain in the summer.
	                                                           
	D12
	☐	Rooms are not air conditioned or heated when unoccupied.
	                                                           
	D13
	☐	Staff and guests are requested to turn off any lights or anything electrical when leaving the room and to turn air conditioning units to low.
	                                                             
	D14
	☐	Energy Star benchmarking.
	                                                            
	D15
	☐	Utilize natural light as substitute for electrical light or use daytime dimming sensor.
	                                                            
	D16
	☐	Hybrid, high efficiency, or plug in vehicle for business.
	                                                         
	D17
	☐	Install solar hot water system (for domestic hot water, not pool.)
	                                                         
	D18
	☐	Install renewable energy sources.
	Please check all that apply:
☐Solar 
☐Fuel cells
☐Wind turbine
☐Biomass
☐Geothermal
☐Other                                 

	D19
	☐	Install hand dryer instead of paper towels in common bathrooms (Dyson, Airblade, Xlerator models preferred) OR use cloth towels that are laundered.
	                                                         
	D20
	☐	Exterior sign on building changed to LED from neon OR illuminated by LEDs.
	                                                          
	D21
	☐	Install electric vehicle charging station.
	                                                           
	D22
	☐	Use biodiesel for vehicles or heating.
	                                                          
	D23
	☐	Provide busing or other mass transit options to frequently visited tourist attractions such as ski resorts.
	                                                          
	D24
	☐	Use significant local sourcing to reduce transportation need.
	                                                           
	D25
	☐	Create a comprehensive plan for energy reduction or sustainability measures.
	                                                          
	D26
	☐	Implement “No idling” policy
	                                                   
	D27
	☐	Lower maximum water temperature in guest rooms.
	                                                           
	D28
	☐	Replace illuminated exit signs with LED exit signs
	Number of LED exit signs                          

	D29
	☐	Other:
	                                                          

Housekeeping
	E1
	☐	Use GreenSeal, Safer Choice, or EcoLogo certified cleaning products throughout property.
	Enter amount used:
☐Glass cleaner                   
☐Floor cleaner                    
☐Bathroom cleaner             
☐All-purpose cleaner/counter top cleaner                                        
☐Hydrogen peroxide based disinfectants                                          
☐Other                                  

	E1
	OR
☐
	Use cleaners and detergents that are readily biodegradable and do not contain toxic chemicals. For more information, see appendix

	Enter brand and amount used:
☐Glass cleaner                    
☐Floor cleaner                     
☐Bathroom cleaner              
☐All-purpose cleaner/counter top cleaner                                         
☐Hydrogen peroxide based disinfectants                                       
☐Other                                  

	E2
	☐	Purchase supplies in bulk and avoid single-use type products. Efforts should be made to use highly concentrated cleaning products that are dispensed through portion control equipment and to substitute reusable pump sprays for aerosol cans.
	                                                          
	E3
	☐	Heat pump clothes dryer. More info
	                                                          
	E4
	☐	Use ozone washers for all towels and linens
	                                                              
	E5
	☐	Use professional wet cleaning (as opposed to dry cleaning) for guest garment cleaning services and for hotel cleaning services such as uniforms and linens.
	                                                         
	E6
	☐	Use microfiber cloths and/or mops.
	                                                          
	E7
	☐	Use refillable amenity dispensers rather than individual containers for shampoo, conditioner, soap, lotion, in guest rooms.
	                                                          
	E8
	☐	Use GreenSeal, Safer Choice, or EcoLogo certified amenities. If not certified, list all ingredients and enter brand name of product.
	                                                           
	E9
	☐	Pillow card placed on pillow signed by the cleaning staff about products used to clean the room. 
	                                       
	E10
	☐	Purchase interior paint product with low or zero VOCs
	Number of gallons used                                                                           

	E11
	☐	Purchase exterior paint product with low or zero VOCs 
	Number of gallons used                            

	E12
	☐	Other:
	                                                          

Landscaping  
	F1
	☐	Adopt and practice grounds keeping or landscaping methods that achieve resource conservation.
	Please check all that apply:
☐Plant native plant species.
☐Use Integrated Pest Management (IPM).
☐Use environmentally preferable products for pest control or landscaping.
☐Compost grass and lawn trimmings. 
☐Other:                                  

	F2
	☐	Install stormwater management systems that protect the environment and promote water reuse.

	Please check all that apply:
☐Rain gardens, bioswales, or vegetative buffers to protect water bodies (streams, ponds, lakes, saltwater, etc.) from contamination from parking lots and driveways, etc.
☐Label storm drains.
☐Install rain barrels.
☐Other:                                  

	F3
	☐	Other:
	                                                           


Pools and Spas
	G1
	☐	Use all feasible environmental best management practices for pools and spas.
	Please check all that apply:
☐Solar heating system. 
☐Insulated pool covering (thermal blanket) to keep heat in when not in use. 
☐LED lighting inside pool.
☐Variable speed pumps.
☐On-site personnel currently certified in pool operation and safety.
☐Upgrade gas fired pool heater to electronic ignition.
☐Use non-stabilized chlorine (no cyanuric acid) for indoor pool/spa only.
☐Electronic monitoring of pool chemical levels.
☐Non-stabilized, phosphate-free pool chemicals.
☐Salt chlorine generator (indoor pool.)
☐Other:                                  

	G2
	☐	Other:
	                                                           


Kitchen and Food
	H1
	☐	Purchase food grown from local farms as much as possible.
	Estimated percentage of local food that is purchased or percentage of food budget.
                                                            

	H2
	☐	Compost organic kitchen waste or feed to farm animals.
	                                                           
	H3
	☐	Grow herbs and flowers for use in kitchen and hotel.
	                                                           
	H4
	☐	Eliminate the use of Styrofoam food containers in food service including “to go” orders and reduce the amount of plastic containers and utensils, except where absolutely necessary. Paper cups are preferred over plastic.
	                                                            
	H5
	☐	Donate food to soup kitchen/charity.
	                                                           
	H6
	☐	Recover heat from refrigeration systems.
	                                                            
	H6
	☐	Install LED lighting in refrigeration instead of fluorescent tubes.
	                                                           
	H6
	☐	Other:
	                                                            

Other Initiatives
	J1
	☐	Maintain environmental information (display, brochure, etc.) for guests and staff with current information on what your business is doing to reduce environmental impact. 
	                                                           
	J2
	☐	Demonstrate alternative energy technologies and educate guests with signage or display.  For example, if you have solar panels have signage explaining to guests what you have, why, and how it benefits the facility.
	                                                           
	J3
	☐	Conduct regular employee training in all aspects of environmental management.
	                                                           
	J4
	☐	Participate annually in a community environmental project.
	                                                            
	J5
	☐	Emphasize local products.
	                                                           
	J6
	☐	Provide complimentary newspaper only on request.
	                                                           
	J7
	☐	Other:
	                                                            

Measurement
This section is designed to help you track your waste generation, energy usage and water usage. You can’t manage what you don’t measure. Measurement helps you track and manage your progress.
	K1
	What types of energy do you track?
	☐Electricity.
☐Fuel oil.
☐Propane.
☐None.

	K2
	What waste streams do you track?
	☐Recycling.
☐Solid waste.
☐None.

	K3
	Do you track water use?
	☐Yes.
☐No.



For this section you will need two full years of bills: a baseline year and a reporting year. The earlier year will be the baseline year. The baseline year will be used to make comparison to the reporting year.  Businesses may need to get creative in tracking waste and recycling. If you have had an increase, describe why the increase occurred (expansion, more customers, etc.) and if there was a decrease, please describe to what you attribute the savings.
	K4
	Enter your baseline year.
	                          
	K5
	Enter your reporting year.
	                        
	K6
	Has your business increased or decreased?
	Please estimate a percentage                 

	K7
	kWh used in baseline year.
	                                     
	K8
	kWh used in reporting year.
	                             
	K9
	Gallons of fuel (oil) used in baseline year.
	                                      
	K10
	Gallons of fuel (oil) used in reporting year.
	                                              
	K11
	Gallons of fuel (propane) used in baseline year.
	                                    
	K12
	Gallons of fuel (propane) used in reporting year.
	                                        
	K13
	Therms of natural gas used in baseline year.
	                                      
	K14
	Therms of natural gas used in reporting year.
	                                     
	K15
	Pounds recycled in baseline year.
	                              
	K16
	Pounds recycled in reporting year.
	                                  
	K17
	Pounds waste generated in baseline year.
	                                        
	K18
	Pounds waste generated in reporting year.
	                                                 
	K19
	Gallons of water used in baseline year.
	                                        
	K20
	Gallons of water used in reporting year.
	                                              
	K21
	Other:
	                                        


AGREEMENT
We understand that to be a New Hampshire Green Hospitality Program member, the business has met and will continue to meet the program standards. We have completed the following:
1. The Green Hospitality application has been completed and is included, or has been previously submitted to the NHDES, signifying that the standards have been satisfied. We have scheduled a verification audit.
2. Our business is in good regulatory standing with all federal, New Hampshire, and local environmental regulations.  

In addition, we agree to:
a. ensure that the standards for the program as documented continue to be met and, as feasible, improved upon;

b. complete and return the NHGHP Survey every other year, which is necessary for continued designation in the program;

c. continue to make a good faith effort to comply with all local, state and federal environmental regulations; 

d. notify the program representative of a change in our situation, if unable to meet program standards; and

Signature if handwritten 
OR
☐	For electronic submittal, I understand that checking this box is equivalent to my signature and
indicates my agreement with the above.
	
Print or Type (Owner, Manager, or other Authorized Representative)			Date		

Please submit the completed application to Cynthia.Nelson@des.nh.gov
Appendix
[bookmark: _Example_of_an]Example of an Environmental Policy/Mission Statement: 
____________ (your company name) is committed to protecting the environment, the health and safety of our employees, and the community in which we conduct our business. It is our policy to seek continual improvement throughout our business operations to lessen our impact on the local and global environment by conserving energy, water and other natural resources; reducing waste generation; recycling and; reducing our use of toxic materials. We are committed to environmental excellence and pollution prevention, meeting or exceeding all environmental regulatory requirements, and to purchasing products which have greater recycled content with lower toxicity and packaging, that reduce the use of natural resources.
[bookmark: _Environmentally_Preferable_Purchasi]Environmentally Preferable Purchasing (EPP) Policy
Sample 1
Preference will be given to purchasing products and services that have the following environmentally friendly attributes with acceptable parameters for price, quality, and delivery:
· Maximizes post-consumer recycled content.
· Minimizes packaging and other wastes.
· Minimizes toxicity.
· Are durable and reusable.
· Are more locally available to minimize transportation.
· Are made from sustainably produced materials.
· Are compostable or biodegradable.
· Conserves energy, water, and other natural resources.
Sample 2
The goal of this policy is to ensure that products and services purchased or contracted for conform to the goals of our company’s environmental policy.  We will strive, where feasible, to purchase environmentally preferable products and services to meet the company’s office and operational needs.  We will also favor suppliers who strive to improve their environmental performance, provide environmentally preferable products, and who can document the supply chain impacts of their efforts.
Wherever possible, purchasing decisions will favor products and feedstocks that:
· Reduce greenhouse gas emissions.
· Are made with renewable energy.
· Reduce pollution from all discharges (releases to air, water, and land).
· Reduce the use of toxic materials hazardous to the environment, employees and public health.
· Contain the highest possible percentage of post-consumer recycled content, followed by percentage of recycled content.
· Reduce packaging and other waste.
· Are energy efficient.
· Conserve water.
· Are reusable and/or durable.
· Minimize transportation (local sources, concentrated products).
· Serve several functions (for example, copiers/printers, multipurpose cleaners) to reduce the overall number of products purchased.
Environmentally preferable products and services that are comparable in quality to their standard counterparts will receive a purchasing preference. In situations where the most environmentally preferable product is unavailable or impractical, secondary considerations will include production methods and the environmentally and socially responsible management practices of suppliers and producers. Environmentally preferable purchasing is part of our long-term commitment to the environment. By sending a clear signal to producers and suppliers about this commitment, we hope to support wider adoption of environmentally preferable products and practices.
Note: you may adopt one of these policy statements verbatim or modify it to reflect your unique business situation and philosophy. However, any modification must include, at a minimum, all the points in sample 1.
[bookmark: _Environmentally_preferable_cleaning]Environmentally preferable cleaning products
Use cleaners and detergents that are readily biodegradable and do not contain toxic chemicals.Some of the chemicals to avoid are listed below, however this list is not complete and is subject to the Pollution Prevention Manager.
· Chlorine bleach
· Phosphates
· Ethylene diamine tetraacetic acid or ethylene dinitrilotraacetic acid (EDTA)
· Nitrotriacetic acid (NTA)
· Monoethanolamine MEA)
· 2-Butoxyehtanolor ethylene glycol monobutyl ether (EGBE) or butyl cellusolve
· 2-Methoxyethoxy ethanol or diethylene glycol monomethyl ether (DEGME)
· Alkylphenol ethoxylates (APE)
· Dibutyl phthalate (DBP)
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