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Solid Waste Facilities Continuity of Operations Planning

NHDES recognizes that the services provided by solid waste facilities and haulers are essential services
as stated in the Governor’s Emergency Order #17, and that solid waste operations must continue during
this time. To ensure communication with permitted solid waste facilities, the NHDES Solid Waste
Management Bureau will be reaching out in the coming weeks to those listed as the contact person at
each permitted solid waste facility as outlined below. A map of these assignments and districts is
enclosed in this notice. Please share this information as applicable with employees, contractors, and
affected parties.

Collection/Storage/Transfer Facilities

In order to facilitate communication with the large number of solid waste transfer facilities in New
Hampshire, NHDES has divided the state into 6 Continuity of Operations Plan (COOP) Districts. Transfer
facilities within each COOP District have an assigned contact person in the Solid Waste Management
Bureau.

Landfills and Processing & Treatment Facilities

A contact person in the Solid Waste Management Bureau has also been assigned for these facility types.
Those landfills and processing/treatment facilities with collection/storage/transfer facilities on the same
site will only have a single NHDES contact assigned.

As a reminder, the NHDES Solid Waste Management Bureau has compiled a list of resources that discuss
handling of solid waste with potential or known COVID-19 contamination. Please check the linked
websites in the list frequently as knowledge and best management practices are rapidly evolving. The
list of resources can be viewed by clicking the link provided here:

https://www.des.nh.gov/organization/divisions/waste/swmb/documents/messagetoswfownersandoper
ators.pdf

If your facility needs to make changes to operations in order to meet the recommended guidance,
including changes to:

e Minimize contact with solid waste that has potential or known COVID-19 contamination;
e Operating hours; or
e Other facility services

Please notify NHDES of any changes to facility operations by email, solidwasteinfo@des.nh.gov. NHDES
will place notice of changes received by the department via email or through phone coordination with

your NHDES Solid Waste Bureau Contact in the facility record. No additional action is required on your

part to update the department.

Thank you and Stay Safe!

The Solid Waste Management Bureau

Updated: March 31, 2020
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