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May 26, 2009 
 
Randy Luopa 
Troy Water Works 
151 Dort Street 
PO Box 215 
Troy, NH 03465 
 
Subject:  Troy, NH – Troy Water Works (EPAID: 2361010) 

Water Conservation Plan 
 
Dear Mr. Luopa: 
 
The New Hampshire Department of Environmental Services (Department) has 
completed its review of the proposed water conservation plan submitted by Troy Water 
Works (TWW). The revised plan was received on May 1st, 2009 and submitted to fulfill 
the requirements of Env-Wq 2101, Water Conservation Rules. Public notification was 
completed on April 28th, 2009 and recipients had an opportunity to provide comment on 
the conservation plan until May 19th, 2009. 
 
The Department received the following comments related to the plan: 
 

• Section 2.1e – requires that the applicant describe who will be responsible for a 
leak detection survey and a description of how those surveys will be conducted. 
Only a partial response was provided. It is not known how the surveys will be 
conducted. This information should be provided to satisfy this requirement. 

o TWW submitted an addendum to the conservation plan stating that leak 
detection will be conducted on 100% of the distribution system annually 
and will run concurrently with the directional hydrant flushing program. The 
survey will be completed by TWW staff using equipment that has already 
been acquired by the water system. 

• Section 2.2f - information is missing. The applicant should either provide the 
name of the party responsible for conducting the survey and frequency, or add a 
reference to section 2.1e. 

o See above. 

• A copy of the educational mailings was not submitted with the review request. 
Therefore we were unable to review this section.\ 

o TWW provided the Department with a copy of a document “Stop Leaks / 
Save Water” that will be used as part of the outreach initiative. TWW 
proposed including the document as an insert with quarterly billing. 

 
The purpose of this letter is to conditionally approve the May 1st, 2009 plan. The 
approval is subject to the following conditions: 
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1. The leak detection survey shall be conducted in accordance with “Manual of 

Water Supply Practices, Water Audits and Leak Detection” document 
identification number AWWA M36, American Water Works Association, 1999. 
The survey shall be conducted in two parts, an initial listening survey followed by 
a re-listening and pinpointing of suspect areas. The distance between contact 
points during the initial listening survey must be small enough such that leaks 
can be “heard” from one contact point to the next. If the distance is too large 
because of pipe material or other factors, the surveyor shall use a ground 
microphone to listen directly over the main when conducting the initial listening 
survey. 

 
2. TWW shall rotate Department fact sheets as billing inserts into the educational 

outreach program. A complete list of water efficiency fact sheets maintained by 
the Department may be found at: 
http://des.nh.gov/organization/commissioner/pip/factsheets/dwgb/index.htm#effici
ency. For example, fact sheets 26-2, 26-3, 26-4, 26-15, and 26-17 are 
specifically targeted toward domestic use. 

 
Every three years from the date of this letter TWW shall supply the Department with 
documentation of compliance with the plan. This information shall be supplied on a form 
provided by the Department and shall include contact information for the water system 
owner and the person responsible for carrying out the tasks of the plan, all data relating 
initiatives outlined in the plan, and the dates the tasks were performed. 
 
If you have any questions about this approval or water conservation in general, please 
contact me at 603-271-6685 or email me at derek.bennett@des.nh.gov. 
 
Sincerely, 

 
Derek S. Bennett 
Water Conservation 
Drinking Water and Groundwater Bureau 
 
Ec:  Stephen Roy - NHDES, Drinking Water and Groundwater Bureau 

Diana Morgan - NHDES, Drinking Water and Groundwater Bureau 
 Bob Mann - NHDES, Drinking Water and Groundwater Bureau 
 
Cc: James Donison – Northeast Engineering LLC 
 Lisa Murphy – Southwest Region Planning Commission 
 Planning Board – Town of Jaffrey 
  

 
 






























