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February 20, 2014 

 

Troy Cornock 

Emerald Lake Village District 

PO Box 2217 

Hillsboro, NH 03244 

 

Subject: Hillsborough, Emerald Lake Village District (PWSID: 1141020) 

 Water Conservation Plan 
 

Dear Mr. Cornock: 

 

On February 2, 2014, the Department of Environmental Services (“DES”) Drinking 

Water and Groundwater Bureau received an amended Water Conservation Plan and a 

waiver request for Emerald Lake Village District (ELVD), located in Hillsborough New 

Hampshire.  DES has determined that the plan complies with Env-Wq 2101, Water 

Conservation rules. The purpose of this letter is to approve the Amended Water 

Conservation Plan and waiver request signed on January 29, 2014. 

 

ELVD requested a 5-year waiver to rules related to service metering, water accounting, 

billing, and rate structure.  The waiver was requested with the commitment that ELVD 

would focus its current resources on leak detection – ongoing leakage has been 

documented as an ongoing significant issue across the system.  ELVD has secured SRF 

funding to install zone meters with data loggers to assist with leak detection and 

continues to implement a water main replacement program.   

 

DES approves the Amended Water Conservation Plan and the 5-year waiver request 

based on the following conditions: 

 

 

1. Ongoing three year compliance reports shall continue to be submitted every three 

years from the date of the original Water Conservation Plan Approval, November 

12, 2010.  The next compliance report is due on November 12, 2016.  Attached to 

the three year ongoing compliance report shall be: 

 

a. A leak log including the date the leak was discovered, the date of repair, 

the type of leak (ex. main, service, hydrant), and estimated size (gpm), and 

the nearest address. 

 



b. The data and night flow analysis for occasions where leaks were 

suspected, including the date of the night flow analysis and the 

corresponding leak discovered and repaired as identified in the leak log. 

 

2. By January 1, 2015, complete the following: 

 

a. Test and if necessary calibrate all source meters.  Submit 

testing/calibration certificates to DES. 

 

b. Request residents refrain from using water between 2am and 5am for one 

night.  Conduct a night flow analysis using zone meters and data loggers.  

If flows never reach 0 gpm, ask residents to look for leaks including 

running toilets and hoses.  Conduct night flow analysis again a week later.  

If flows remain above 0 gpm, begin trying to pinpoint the leak through 

opening and closing valves if possible and acoustic leak detection.  Repair 

all leaks discovered.  Conduct another night flow analysis.  The system 

will now be tight and the lowest flow will be the baseline flow to compare 

future analysis to.  Submit to DES a leak log for 2014, night flow data and 

analysis, baseline flows, and the plan of action for if future flows are 

above baseline. 

 

3. By January 1, 2017, provide an update to DES on plans to move forward with 

service metering. 

 

4. Revisions to the Amended WCP shall not be implemented without further 

approval from DES. 

 

A copy of the Amended WCP and the Water Conservation Plan Ongoing Compliance 

Form may be located by going to the DES website, www.des.nh.gov, clicking on the “A-

Z List” in the top right corner of the page, and scrolling down to Water Conservation. 

 

Please feel free to contact me with any questions at (603) 271-0659 or via e-mail at 

stacey.herbold@des.nh.gov . 

Sincerely, 

 

 

 

 

Stacey Herbold 

Water Conservation Program 

Drinking Water and Groundwater Bureau 

 

ec:  Amanda Cavaliere, Tate & Howard 

      Jenna Rzasa, Tate & Howard 

      Joe Damour, Primary Operator 
      Derek Bennett, NHDES (LD) 

      Dan Dudley, NHDES 
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