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Small Business Technical 
Assistance Program 

NH Auto Dealers Association 

NH Occupational Safety & Health 
Consultation Service 

Small Business Development Center 

NH Pollution Prevention Program



Free assistance to any 
business; small or large 

All services are 
completely confidential by 
state statute. 

Works with businesses, 
schools, municipalities & 
institutions. 

Multi-media Pollution 
Prevention and compliance 
assistance



NHPPP Services: 

Outreach & Education 

Technical Research 

Site Assessments 

Student Interns 

Sector Projects



Contact Information 

des.nh.gov/business/index.htm 

nhppp@des.nh.gov 

(800) 273-9469 (in NH) 

Melissa Zych – 271-0878 

Paul Lockwood – 271-2956



Multi-media with 
an “Air” focus 

Free assistance to 
small businesses 

Regulatory advice 

Permitting 
assistance



SBTAP Services: 

Small Business Ombudsman 

Outreach & Education 

Regulatory Guidance 

General Engineering Assistance



Contact Information 

des.nh.gov/business/index.htm 

(800) 837-0656 (in NH) 

Sara Johnson – 271-1379 

Marek Malessa – 466-5380



NHADA Environmental 
Compliance Inspection 
Service 

¡ Novel approach to active compliance 
within the private sector & collision 
repair industry 

¡ Compliance Partnership with the NHDES 

¡ No Cost, benefit of NHADA 
membership 

¡ Confidential 

¡ Agreed to by facility management



¡ Site visit by NHADA environmental & 
safety staff 

¡ Confidential audit report with 
deficiency correction information & 
supplies 

¡ Free employee trainings (if necessary) 
¡ Constant compliance information and 

assistance between NHADA & shop 

Contact: Dan Bennett @ NHADA 
800-852-3372 dbennettt@nhada.com 

NHADA Environmental 
Compliance Inspection 
Service

mailto:dbennettt@nhada.com


Free on-site assistance 
to small businesses 

Focus on OSHA & 
Dept. of Labor Health 
& Safety Laws 

Technical & legal advice 
for any business. 

Experts in workplace 
safety and worker 
health issues.



OS & H Consultation 
Services: 

Outreach & Education 

Technical Research 

Site Assessments 

Safety Program Assistance



Contact Information 

des.nh.gov/business/index.htm 

(800) 852-3345 ext 4676 

Steve Beyer – 271-2024 
Theresa Ferrara – 271-4676 
Brenda Clark – 271-0680



Environmental Compliance 
Assistance Program 

Focus on regulatory issues 

Works with SBDC business 
financial counselors 

Assists small businesses 

Six regional 
counseling offices



Outreach & Education 

Permitting assistance 

Site Visits 

Environmental accounting 

E & C Assistance 
Program services:



Contact information: 

http://www.nhsbdc.org 

Andrea O‛Brien 
andrea.obrien@unh.edu 

624-2264



They‛re confidential. 

Each program has areas of expertise 
but they routinely assist each other. 
Use the one you‛re comfortable with. 

They‛re free. 

In conclusion:


